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   SAN ANTONIO WATER COMPANY 

 

1958-2013 Annual rainfall average: 22.40”  

Rainfall data collected from www.usace.army 

*equipment malfunction, this is an estimate* 

                                   CORPORATE COMMITMENT 

To provide our shareholders with reliable and good quality water service at a cost effective rate 

     2023 2024 2025 

Jan. 6.26 2.28 .94 

Feb. 5.99 15.90 4.77* 

Mar. 10.86 6.10 2.70 

April 1.44 1.60 .68 

May 1.14 .78 .96 

June .79 .00 .37 

July .00 .00 .00 

Aug. 2.94 .00 .03 

Sept. .94 

 

.00  

Oct. .16 .39  

Nov. .81 .19  

Dec. 1.28 .00  

TOTAL 32.61 27.24 

 

 

10.45 

              
 
 
 
 
 
 
 
 
 
 
 
 

SAWCo is committed to providing  

reliable and good quality water service. 
Our Cross– Connection Control Program 
(CCCP) is a critical aspect of this  

commitment. One way to comply with 
the State Water Board Cross-Connection 
Control Policy and be in accordance with 
Title 17 of the California Code of  

Regulations is a CCCP.  
 
Scan the QR Code to visit our website 
for more information.   



                           GENERAL MANAGER’S CORNER 

 

Summer is here, along with the heat and dry weather. As we head into Autumn, please remain cautious regarding 

wildfires. The hillside brush is drying out and the Santa Ana winds will be coming.  

 

This past spring CP Construction replaced a 50-year-old steel 14” pipeline from our Well 31 along the Upland Hills 

golf course to a centralized water distribution facility near Upland Hills Country Club. The existing pipe was leaky 

and had reached the end of its useful life. 

 

We are currently out-to-bid on a pipeline replacement project from the Forebay on Mountain Avenue down to Res-

ervoir 4 at Ravina and Paloma Curve. The current pipeline has reached the end of its useful life and runs within 

backyards along the ravine, a risky location for a pipeline that could suffer a major leak due to age. 

 

We have issued a Request-for-Proposals to design the pipeline connecting our new Well 19 to the domestic water 

system. This design includes a well-head pump and building along with about 6,000 feet of pipeline. We hope to 

hire the engineering firm this Autumn with a potential install for late next year or early 2027. Permits and ease-

ments are the biggest timing issues. 

 

Finally on the capital project front, we are neck deep in permitting, zoning and environmental review for the Com-

pany’s new campus on 20th Street. We’ve been working with the City of Upland on the finishing touches and look 

to break ground in November at the earliest. We intend to fund this new campus from property sales, keeping 

rates dedicated to capital facility replacement. 

 

On that note, at the July meeting the Board adopted new rates and fees that will go into effect on January 1, 2026. 

The new rates accomplish two goals: stabilizing company revenue flow during the year and adjusting rates to ac-

count for inflation. 

 

To stabilize revenue flow the Company has raised the fixed meter fee and reduced the cost of water. This is a ‘net 

neutral’ adjustment that is not intended to bring in any more or less revenue. Current rates generate about 17% of 

the Company’s revenue from fixed meter fees. The new adjusted rates will increase the fixed meter fees to bring in 

about 30% of the Companies revenue. The remaining 70% of revenue will continue to be through water sales. The 

monthly charge for a ¾” meter will be going from $10/month to $23.14/month. To offset that increase, the Tier 1 

water charge will drop from $0.68/748 gallons to $.59/748 gallons. 

 

Additionally, the Company will be raising all billing charges 4.75% per year for the next five years to account for 

inflationary pressure. If you would like more information on our rate study and adjustments, please visit our web-

site at sawaterco.com. 

 

I remain thankful to the community for their input, both Company Committees for their efforts, and the full Board 

for providing both the vision and guidance necessary as we respond to the ever-changing challenges facing our 

Company. As always, if you have any questions or concerns, please reach out. We will be available to listen. 
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blee@sawaterco.com 

(909) 982-4107  

https://www.sawaterco.com/
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Have you signed up for Waterscope?  Waterscope can 

be a great resource to monitor your water usage and 

receive alerts for any leaks!  A small leak can add up 

in a two month billing period, so be pro-active and 

sign up now.  All you need is your account number 

and your meter/VIN number which can be found on 

your current water bill (see below).  The meter reads 

are sent to Waterscope, via cell service at midnight 

every night. The Water Company will not notify you of 

potential leaks. We have approximately 100 custom-

ers/meters that are in bad areas and Waterscope can 

not get cell service there so these meters have been 

replaced and will not be available on Waterscope.  

Contact our office to find out if your meter is available 

or not in Waterscope.   

The Chino Basin Water Conservation District will be         
holding their annual Waterwise Garden & Pumpkin 
Festival on Saturday, October 4th  from 9 am—12 pm. 
This will take place at the CBWCD facility @ 
4594 San Bernardino Street, Montclair Ca 91763. 
       Come by for all the fun activities and get some  
              pumpkins and plants! 



 
    

       

SAWCo Waterworks  

is produced quarterly to keep 
San Antonio Water Company 
shareholders informed about 
water-related issues and up-
coming events.  If you have any 
questions or comments, please 
call the office at 909-982-4107. 
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         IMPORTANT DATES 

 

SEPT. BOARD MEETING                                            9/16/2025 

OCT. BOARD MEETING    10/21/2025 

NOV. BOARD MEETING                   11/18/2025 

NOV. HOLIDAY     11/27/2025 

DEC. BOARD MEETING    12/16/2025 

DEC. HOLIDAY 1/2 DAY    12/24/2025 

DEC. HOLIDAY     12/25/2025


